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                                    Many Dentists Face Aggressive Patients at Work

                                    
FRIDAY, Oct. 30, 2020 (Healthday News) -- Health care workers commonly experience aggression and violence at work, second only to law enforcement.
That fact may bring to mind emergency room scenes in television dramas, but a new study of 98 New York City metro area dentists found that they, too, experience high numbers of both physical and verbal aggression.
The study, published in the October issue of the Journal of the American Dental Association, found that nearly 1 in 4 dentists have experienced physical aggression and more than half have endured verbal assaults. Attacks on their reputations, including through lawsuits and social media, were also common.
Led by researchers from NYU College of Dentistry, the study is the first in the United States to document aggression toward dentists.
"Workplace violence toward health care professionals is both widespread and widely overlooked," said study author Kimberly Rhoades, a research scientist in the Family Translational Research Group at NYU College of Dentistry. "The purpose of this study was to provide an initial estimate of rates of patient aggression in dental practices in the United States."
Researchers asked dentists whether they had experienced any of 21 specific types of aggressive behaviors, ranging from kicking and pushing to being insulted or sworn at in their offices.
About 22 percent reported they had experienced physical aggression in the past year, while 45 percent said they had experienced it at work during their careers. The average dentist in the survey had worked for about 17 years. About 55 percent reported having experienced verbal aggression in the past year, and 74 percent had experience it during their careers. About 44 percent of the dentists had experienced reputational aggression in the past year, and 68 percent had experienced it during their careers. Rates of aggression were consistent, regardless of differences in the dentists' sex, race, ethnicity, specialty, age, years practicing, or average number of patients treated per day.
Their responses reflected rates that were similar to physical and reputational aggression experienced by dental students in a parallel study by NYU researchers published earlier this year. Student dentists in that study experienced far more verbal aggression, about 86 percent.
"Dentistry is rife with situations that can elicit strong negative emotions, such as fear, pain, distrust, and anger. Many patients also experience high levels of anxiety and vulnerability, which may increase negative responses or aggression," Rhoades said in an NYU news release. "Establishing that aggression toward dentists is a problem, and how often it occurs can help us develop interventions to prevent aggression in dental practices."
Researchers noted that a larger, national study would help determine how much aggression dentists experience. The United States has a workforce of about 200,000 dentists. They also suggested that dental practices should consider implementing training on preventing and de-escalating patient aggression.
More information
Visit the American Dental Association for more on the dental profession.
SOURCES: NYU College of Dentistry, news release, Oct. 26, 2020
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                                                        Shelby Drugstore provides a very personal atmosphere that caters to each of our customers needs.
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